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Date Jan 14 2013 458 PM

Hi Charlie

Thanks for the information but 1 still need more

specifics in order to talk to the properstaffdepartment
regarding the PZEV repair We will need these

specific details on the vehicle parts and emissions
test failures before talking to Nissan Year make
model engine size and Test Group or Engine Family
Number of the vehicle The part that failed drivability
issue and any fault code or lack of fault code from
the OBD system We also need to know if the vehicle
passed or failed a smog check recently If this is a

problem of service not being performed under the

warranty we need the dealer info of where the vehicle
was taken for service a contact for the service writer
an estimate form will help and a case number if the
manufacturer was contacted If 1 can get all this
information from you then 1 will do my best to help
you

Rhonda E Gonzalez

Associate Governmental Program Analyst
Office of The Ombudsman
California Resources Board

6265273023

CAPP contact Charlie Peters
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January 11 2013
Im confused does Nissan PZEV 15 year
150000 mile Smog Check obligation to
California motorist matter

California Air Resources Board GARB and
Bureau of Automotive Repair BAR says yes
but Nissan opinion of the rules is interesting

California Governor Brown just might partner
with George Valverde Director of the

Department of Motor Vehicles DMV Mary
Nichols GARB John Wallauch BAR to

Support Smog Check compliance agreement
with Nissan

Attorney General Kamala D Harris likes
environmental issues and might help improve
Nissan compliance with California rules

CAPP contact Charlie





Clean Air Per ormance Pro essionalsft

Charlie Peters says

Friday March252011

Does the California Air Resources
Board audit Partial Zero Emissions
Vehicle PZEV warranty compliance

California motorists seem to be paying
for repairs that the California Air
Resources Board requires the car

manufacturer to provide

CAPP contact Charlie



P What PZEVs Are Unsung Heroes in the Push to Clean Uptile Air

IF you think you can help the
environ by parking your car
and walking you may be dismayed
to learn this that parked car even
if it is a recent model Officially
designated as a lowemission
vehicle according to the California
Air Resources Board gives off
more pollutants even when shut off
than some new models do while
driving down the road

The clean running cars in question
are those certified to a standard set
by California regulators that is
known as PZEV bureaucratic
shorthand for a partial zero

emission vehicle They are also

available or soon will be in a

handful of states on the west Coast
and in the Northeast that have
adopted Californiasemissions
rules

According to the air quality agency
sortie 5 00 000 PZEVs are already
on California roads though their
drivers may not even be aware of
the contribution they are making to
air quality These are not the sort of
vehicles that young enthusiasts spot
from blocks away and point at
excitedly

PZEVshide in plain sight as

Specially equipped versions of cars

as familiar as the Chevrolet Coba
the Ford Fusion the Honda Accord
and the Volvo V70 usually with
four or six cylinder engines The
use an improved pollutioncontrol
system to meet Californias
toughest tailpipe standard for cars

w combustion engines The
system carries a factory emissions
warranty stretched to 15 years or
150000 mixes from 10 years and
120000 miles

Because a PZEV complies with
tailpipe standards for a SULEV or

super ultra low emission vehicle
the exhaust can be as clean as that
of many hybrids yet the cars do
not incur the hybridsprice
premium of several thousand
dollars PZEVsgenerally cost
consumers no more than ideritic
models that do not have the
squeakyclean certification which
are built for states that have not
adopted Californiasrules though
they are estimated to cost
automakers between 200 and 500
extra to produce That money buys
special parts like a steel tank ag a

catalytic converter with more

precious metals inside a larger traP
for evaporative fumes and in some

cases an air injection system

One might think that greenleaning
drivers would be lining up for this
relative bargain especially irn Iight
of some hybrid models
commanding a price well above the
window sticker But hybrids still
enjoy a perception of phenomenal
fuel economy in the publics eye
while a PZEVs fuel economy
rating is the same as its nonPZEV

counterpart And there is a powerful
draw to the hybrids earthfiendly
reputation

To be sure a hybrid still comes out

ahead in overall environmental
impact because while it is driving
on its electric motor alone it
producesno pollutants and us no
gasoline so it produces no carbon
dioxide

An important part of the PZEVs
advantage is its elimination of
evaporative emissions the gasoline
fumes that escape during refueling

or especially on hotdafrrnthe
fuel tonk andsup 1 linesEven
car that is not running can emit a
s ignificant amount ofevaporative
Pollution perhaps 25 perdent of
the vehiclestotal emissios the air
resources board says so the
special fuelsystetnakes area
differenccinairgqualit

Few buyers know about these
below the radar green machines
Automakers baye not promoted
them heavily as they have done
With hybrids and an informal
survey of espeom ateaeshi s

turned upMrorie c n than
usefdl information s

Jim Kliesch a research associate at
the American Cbuncil for an

EnergyEfficient EconomY an

environmental nonprofit group and
the author of the council annual
reri 66k d cars an

trucks admits jiat californras
alphabet emission levels is
pretty confusing stuff They
haventmade thenomenciature very
easy

a

PZEVSmighfi e better known if
th prosess that oretdthem had
not been 5oconvolute Theeffort
began in 1990when Califomia
established its Zero ssIon
Vehicle prograrntoreduces o
The original gocIl celled fot
percent of new card ands trucks soil
in California 199to rbducenp
emisson atl pergerita 7

mereasrn in steps t IO p rceraEt in
2003

r

The plan which assjentially
mandated baaftery o ered

f

vehicles
came under attack aut nla rs
and oil conzpariles as unachxe

By Jim Motavalli The New York Times July 30 Ob



a been densiderablynzodified
overthe years But bb 2 percent
rule for zeroemission cars i s still in
Place saatd Jerry Martin a

p e roan The differenie is th a

ampromseMs strc toall
out xhakers toea erne its a insgat
the dbligation to produce deliver
for salt and pt in service zero

emission vehicles by selling hybrids
ZEV sor P

g y

The haseinP gan in 2 005 anal the
per erta esarcscheduled tc

increase In crlrig years redxts

m be sold traded or banked for
the futurd and some carmakers are

meeting the mandate with crediits

earned in past years The rules
stipulatepenalties for fail to
meet the goals

AfthOug i anu acturers get a

fraetiori afthe credit for aP car

that they would get from a fuelcell
or abatteryelectric vehicle the1

PZEVs are produced in such largeg

numbers that the credits accumulate
and keep the Manufacturers within
the bounds of the state rriandate In
hNvorstcase noneomplxance

could result in a manufacturer
losing thefight to sell cars and
trucks in California

All new cars sold in the United
States rnust meet at least federa
emissions standards With the worst
air ualiq in the nationCalifornia
Wan the right tb set tou hg er limits
and some states have adopted
Californiaslaws in place of the
federal rules set bythe
Environmental Protection A xenc
The states that have passed or are

phasing in California rulesare New
Mas etts Cor nnecticut

Maine New Jersey Oregon Rhode
Island Vermont and Washington
and Pennsylvania has begun the
process as well togeth th
al iforn iacornpstates acco unt

for about a third of all cars sold in
th i s courtry

Theoretically then the PZEVsthat
are made by manufacturers in 2006
are or soon will be available at
dealers in those states But with
nearly no advertising for PZEVs
thev have a lour rodep

Automakers say they are not trying
to hide their PZEVsOne
challenge according to Chris
Naughton a Honda spokesman is
that companies do not want to
promise what they cannot deliver in
a market that is a patchwork of
California and non California states
If we run ads we run the risk of
having them bleed over into states
where PZEVs are not available
he said

How much cleaner are PZEV
tailpipes In terms of one common

Pollutant oxides of nitrogen
todaysfederal standard for an
average car known as Tier 2 Bin 5
is 007 grams per mile But PZEVs
have to meet the California SULEV
II standard which allows only 02
grams per mire

Theyre 70 percent cleaner than
cars that preity clean to

begin with said David Hermance
executive engineer for advanced
technology vehicles at Toyota

Ethanol additives to gasoline in
some states pose a challenge to
PZEV evaporative emission

COPYrihThe New or T1 es Co n

11tP wwvv 20Q0730automobiles3OPZEV11tml

CA contact Charlie

performance Steve Mature a

DaimlerChrysler spokesman said
that solving the problem may
require new engine parts to deal
wr3h ethanol Daiml rChrysle
which 000 Iod a Stratus
and hr sler S ebr g PZEVsin the
2004 and 2005 model years but is
not currently offering any
publicized its PZEVs through
corporate environmental reports
dealer training and vehicle press
kits

Ford has sold 18 00 Focus
PZEVssince 2003 and accordin
to Alan Hall

g
a spokesman it hopes

to raise the awareness of its clean
carswith an exterior badge that
incorporates the companys
environmental logo a greenleaf
and highway symbol and
lettering that spells out itssttusas
a partial zero emission vehicle

In California where an estimated 90
percent of all PZEVshave been
sold so far the visibility of these
cars is increasing The air resources

group and its cheering section in the
environmentafcommunity hope that
the number ofpartici atin sp g Cates
will soon reach the point that it
become cost effective for carmakers
to simply build one version the
PZEV for the whole country

By 2012 California could have as

many as three million PVson
the road the agency says We
expect this to be the dominant
technology Mr Martin And
it wont matter ifpeople can say
what the acronym stands for
because everyone they know will be
riving one



Lowkey cars have a cieanair secret

AUTOS VIRTUALLY AS GREEN AS HYBRIDS AND THEYRE EVERYWHERE

By Paul Rogers Mercury News Posted on Sat June262004
Imagine cars so clean that their
tailpipe emissions contain less
pollution than the air around
some California freeways

motorists send old cars to the

junkyard and purchase new
PZEVs

PZEVs are potentially more
significant than hybrids simply
because of the number of them
that will be on the road

Theyre not hybrids the media
darlings of the environmentally
correct

Rather theyre clean airs best
kept secret 31 familiar gas
burning 2004 models that have
met a strict new California
pollution standard The Honda
Accord Ford Focus BMW 325i
and Volkswagen Jetta are
among the PZEVs which
stands for partial zero emission
vehicles

Lost in the excitement over

hybrid models like the Toyota
Prius is an even greener trend
sweeping Californiasautomobile
landscape and soon the rest
of the nations Tens of

thousands of new cars that put
out as little pollution as hybrids
and in some cases even less

are hitting the roads this year
often at a lower cost than
hybrids

A decade ago it was thought
that the only way to meet the
nations cleanair goals was to
phase out gasoline burning
engines and some purists still
think so But PZEVs are so

clean that it takes 590 of them to
put out the tailpipe hydrocarbon
emissions of one standard
1970s car So even as the
population grows the air will
continue to get cleaner as more

Reducing pollution

These cars are going to be one
of our most important tools for
reducing air pollution said Jerry
Martin spokesman for the
California Air Resources Board

Hybrids have gotten a lot of
attention but PZEVs are
available now in very large
numbers and they are everyday
cars If you look out your
window youll see two or three
at the stoplight

Already there are more of them
on the road than all the hybrids
said Jim Motavelli editor of E
magazine and the book
Forward Drive The Race to
Build the Clean car of the
Future

Compared with the basic
standards for most cars sold in
California PZEVs put out go
percent less hydrocarbons
nitrogen oxides and carbon
monoxide

The cars are cleaner because
they have a repositioned and
more efficient catalytic
converter different tuning and a

more leak proof fuel system

By the end of this year the air
board estimates there will be
1 40 000 PZEVs on California
roads growing to 4 million by
2010 Thats roughly one in five
vehicles By comparison at the
end of last year there were only
a few hundred electric cars in
California and only about
43000 registrations nationwide
for hybrid vehicles

Other states including New
York Massachusetts and

Vermont have copied
Californiasemissions rules
sending PZEVs onto the roads
there

They have zero evaporative
emissions the fumes that seep
from auto engines and cause
smog

And they must have a 15year or
150000mile warranty for the
emissions systems to qualify for
the PZEV standard so owners
have an incentive to maintain
them

Worldwide vision

This technology that was
developed for California is going
to find its way throughout the
world eventually cleaning up

smoggy cities in India china
and Mexico said Joe Norbeck
director of the University of
California Riverside center for
Environmental Research and
Technology



With PZEVs the lightduty
vehicle problem has pretty much
been solved Their emissions
are almost below detection
level

Not all environmental and public
health groups are cheering

The PZEV standard came out of

Californias13year effort to
force automakers to build
electric cars But because of low

range most electric cars can

go only 100 miles before
requiring recharging and high
cost electric vehicles failed to

catch on and last year the state
finally dropped its mandates

Instead the air board allowed
caretakers to receive credits for
electric cars if they built hybrids
or superclean gas vehicles like
PZEVs

UC Riverside completed a study
last fall that found even
Southern California can meet
federal health standards for
clean air without an electriccar

mandate as long as enough
PZEVs are sold

Some environmentalists say the
auto industry gave up too easily
on electric cars And they arent
ready to concede that smog
problems can be solved as long
as the internal combustion

engine is still around

Extremely clean gasoline
vehicles are helpful but we dont

believe we can reach cleanair
goals without some vehicles that
dont run on gasoline said
Bonnie HolmesGen an

assistant vice president for the
American Lung Association in

Sacramento

Also they note because hybrids
get better gas mileage they emit
less carbon dioxide which
contributes to global warming

Hybrids are our preferred
choice said HolmesGen But

if you cant buy a hybrid look at

a PZEV They are more
economical and they are
extremely clean

Look again

The new cars leading the clean
air trend are so anonymous that
thousands of people buying
them from the Subaru Legacy
to the Toyota Camry dont
even realize they are driving
some of the cleanest vehicles
ever made

Ford is advertising that its
Focus with a 145horsepower
23liter engine meets the PZEV
standard

Yet most other automakers
whose models have met the
California PZEV standard
have said nothing in print radio
or TV ads because their

campaigns are designed for a
national audience The media

have been fixated on hybrids
And environmentalists have

spent their energy pushing for
hybrids and hydrogen fuelcell
cars that may be a decade or
more away

The factories arent advertising
it Jim Fink sales manager at Al
Sanchez VW in Gilroy which
sells the PZEV Jetta Its not as

important to people as gas
mileage Were getting lots of

SUVs traded in right now That
seems to be the main factor
more than emissions

PZEVs look like any other car
and cost only about 100 more
than lessclean versions of the
same model And some models
are considerably cheaper than
hybrids While a standard 2004
Toyota Prius costs 20510 a

Ford Focus PZEV costs only
13370

You can have bragging rights
on a hybrid because it is plainly
a hybrid Motavelli said Most
PZEVs arent marked PZEV so
nobody knows you have an
environmentally correct car

A few drivers are noticing

Engine power

Jason Chan of Fremont a 1g

yearold computer student at
Mission college got a 2003
Ford Focus one of the first cars
to meet the PZEV standard last
May

I knew it was a PZEV he said
I knew what that meant To be
honest I was afraid it might
compromise the power But my
car actually has more torque and
power than oldermodel
Focuses Im surprised they
could do it

Chan said his car leaves his
friends vehicles in the dust

Im amazed at how well this
engine performs And how it can
be so clean he said I love this
car

ham wwwmerciriiml iceei1 ttyNlnp17S ILI
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Nissan expands PZEV availability
By Bob Brooks I Wards Auto November 1 2001

VOLO Illinois A Nissan Motor Co
Ltd representative tells WEVTU at a

recent Midwest Automotive Media

Assn rally here that additional
Nissan Sentra CA cars with 15

year150000mile 241000km
emissions warranties are being
allocated for sale in California Nissan

Sentra CA models meet Californias
PZEV partial zero emissions vehicle
standards Five PZEVs earn credit for
the theoretical sale of one all electric
vehicle EV although EV sales

requirements have not yet been set

by

CAPP contact Charlie
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